
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  HOTEL INFORMATION   
 

Dear Guest, 
 

May I take this opportunity to  
welcome you to the Cragwood Country  
House Hotel. Whether you are visiting 

 us for a special occasion, work or a simple 
 get away I hope you have a pleasant and 

memorable experience.  
 

The remainder of this document provides  
general information about the hotel;  

its history and the various services we offer.  
Should you be stuck for an activity during  

your stay you can find plenty of ideas from the 
leaflets available in the lounge by reception. 

 
If you have any questions, please do not  

hesitate to ask a member of staff or myself. 
 

Kind Regards, 
 

Albert Waldon, Hotel Manager 
 

 
 

 
 

Welcome to the  

Cragwood  
Country House Hotel 

 
 
 

 

 
 

 
 

 
 



 
 
 

 
HOUSEKEEPING 

 
Housekeeping may service your room  

whilst you are at breakfast. 
 

Should you prefer them not to enter  
your room please display the “do not  

disturb” sign on your door handle. 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
A LITTLE PIECE OF HISTORY 

 
 

Cragwood was originally designed  
and built in 1910 for William Warburton.  

The son of a corn merchant, William trained  
as a lawyer and ran a practice in Manchester.  

The architect was Frank Brookhouse D 
unkerley, whose mother was William's  

cousin. The Dunkerleys also lived in Bowdon 
 and used William as their family solicitor. 

 
 

 
 

 
 



 
 
 

For a long time, it was thought that  
Cragwood was built for a Lancashire  

industrialist called Albert Warburton, and  
a piece of evidence for this was a stone  
over the entrance bearing the inscription  
A W 1910". However, a notice in a 1909  
edition of The British Architect states,  
that the house was commissioned by  

W Warburton Esq and the 1911 census  
shows William and Amy in residence, so the  
initials probably stand for "Amy and William". 

  
The house is built from stone quarried in  

its own grounds and these quarries, which  
are now a feature of the water gardens,  
also provided the stone for the famous  
round house on Belle Isle and many of  

the houses on the opposite shore of the lake.  
 

Many of Cragwood’s original features  
have been retained and lovingly restored  
including beautiful wood panelling, ornate  

plaster work on the ceiling and  
magnificent fireplaces. 

 
The Edwardian Gardens, landscaped  
at the turn of the century by Thomas  
Mawson, lead down to the shore of  

Lake Windermere where we have half  
a mile of lake frontage.  

 
Scattered across the shore, both above  

and below the water-line, are the curious 
"Inscribed Rocks of Windermere" on  

which the recluse John Longmire carved  
the names of his heroes and enthusiasms  

in stone. They range from political  
messages about the Corn Laws and  
the National Debt, to the names of  

famous writers and Windermere oarsmen. 
 
 

 
 

 
 
 

Sink into a sofa at the end of your day  
in the comfortable lounges or relax with a  
drink in bar whilst enjoying the stunning  
views of Lake Windermere, all cosy in  

winter with their crackling log fires. 
 
 

 
 



 
 

 
 

RESTAURANT  
 

 
Breakfast: 08.00 -10.00  

 
Dinner: 18.00 - 21.00  

(Please check availability and book  
a time slot with a member of staff 6.00/ 
6.30/7.30/8.30 – subject to availability) 
We have two dining rooms, both served  
by our kitchen, front of house staff will  

allocate you a table. Our full dinner menu  
can be served in your bedroom and is  
available upon request. Enclosed is a  

sample dinner menu. 
 

Sunday Lunch: 12.30 - 14.00  
(Please check availability  
with a member of staff) 

 
Packed lunches are available  

– please order before 19.00 the night prior. 
 
 
 

 
 

ROOM SERVICE 
 

 
Available 08.00 – 21.00  

Please see the enclosed snack menu  
and bar list. Dial 205 to order,  

and 205 again if you wish to have  
your tray cleared away.  

 
Breakfast can be brought to your room,  

and consists of choice of juice, also cereals, 
yogurts, prunes or grapefruit segments.  

Also, full cooked breakfast, toast,  
croissants, tea or coffee. 

 
Please fill in door breakfast order form  
and leave on outside on door handle 
If there is anything you require that is  
not on our menus, please ask. Early  

breakfast is available by prior arrangement. 
 

A £5.00 charge is made for all  
room service orders. 

 
 

 
 



 
 

 
 

BAR 
 

Our Bar is open until 23.45.  
Please see enclosed price list 

 
 
 

 
 

INTERNET ACCESS 
 

Free unlimited wireless Internet is accessible 
throughout the hotel. 

 
Network name: Guestwifi     

Password: windermere 
 

Due to the age of the house, we sometimes 
struggle to connect in all areas. If you  

experience any difficulties please feel free  
to speak to a member of the team at  

Reception who will endeavour to help you. 
 

 
 

 
 

VALUABLES 
 

Guests are requested to deposit  
valuables at reception, otherwise  

management cannot be held responsible  
for any loss or damage. 

 
 
 

 
 

LATE ADMISSION TO THE HOTEL 
 

 
The hotels doors are locked at 23.45.  

Please see a member of staff at  
reception for the recent code to obtain  
access to the hotel upon your return. 

 
 

 
 

 
 

 
 

 
 



 
 

 
 

LAUNDRY 
 

An iron and ironing board are  
available for guests to use.  

 
Dry cleaning can be arranged over  

24 hours (weekdays), please contact  
reception. Service washing can also  

be arranged over 24 hours. 
 

 
 

 
 

TAXI & CAR HIRE 
 

Travel information and taxi services  
are available at reception.  

 
Car hire can also be arranged. 

 
Local Taxi (015394) 88888 or 48899 

 
 
 
 

 
 

 

USEFUL TELEPHONE NUMBERS 
 

 
Train Timetable (National Rail) 

- 08457 484950 
 

Police Station - 015394 44941 
 

Manchester Airport - 0161 489 3000 
 

Tourist information - 015394 44439 
 

Doctor - 015394 88484 
 

 
 
 

 
 

 
 

 
 

 
 

 
 



 
 

 
 

CHECK OUT 
 

Please ensure that rooms are vacated  
and any outstanding accounts are  

settled by 11am on day of departure. 
 
 
 

 
 

TELEPHONE INFORMATION 
 

 
Please make sure the telephone  

ringer switch is turned on. Please speak  
to reception to activate your telephone  

line to make outside calls. 
 

Reception: 
Dial 0 - If unanswered, please wait,  

as it will ring 4 times before transferring  
to another extension to be answered. 

 
Room to Room: 

Dial 3 then the room number 
(e.g.  room 2 dial 302, room 21 dial 321). 

 
In an Emergency  

between 23.30 - 08.00 - Dial 0 OR 203 
(This will contact live in staff) 

 
 
 

 
 

FURTHER INFORMATION 
 

 
Shoe cleaning kit is available from reception. 

 
The hotel buys newspapers every  

morning for the lounge area, if you would  
like your own newspaper please order  

the night before. 
 

All the hotel and bedrooms are non-smoking 
 
 
 

 
 

 
 

 
 



 
 

 
 

DOGS 
 

 
At Cragwood we are a dog friendly hotel.  

Your dog is welcome in any of our  
bedrooms and lounges, excluding the  

dining rooms for health and safety reasons,  
which we are sure you understand. 

 
If you do have your dog joining you  

on your stay with us, all we ask is that  
you please keep them under control  

whilst in the grounds and clean up after  
them, using the dog waste bin provided  

in the car park.      
 

We do have a small charge of £20.00  
for your dogs stay. We kindly ask you to  
refrain from allowing your dog on any of  
the hotel bedding, as unfortunately you  
will be charged an additional £40.00 to  

cover the cost of the necessary cleaning. 
 
 
 
 

 
 

FIRE 
 

 
Please take time to make yourself aware  

of your nearest fire exit to your room,  
along with procedures in the event of a fire,  

which are displayed in your room. 
 

 
 
 

PLEASE NOTE THE FIRE ALARMS ARE  
TESTED ON A WEEKLY BASIS.  

 
WE APOLOGISE FOR ANY  

INCONVENIENCE THIS MAY CAUSE. 
 
 
 

 
 

 
 

 
 



 
 

 
 

GENERAL FIRE NOTICE 
/FIRE INSTRUCTIONS 

 
 

On discovering a fire 
 

1. 
shout fire and operate the  

nearest fire alarm. 
 

2. 
evacuate the building closing  

all doors behind you.  
 

3. 
report to your assembly point. 

 
 

 
 

 
On hearing the fire alarm  

(this is a loud continuous bell) 
 

1. 
evacuate the building immediately  
and report to the assembly point. 

 
2. 

do not wait to collect personal belongings 
 

3. 
Do not re-enter the building until  

the person in charge has declared  
it safe to do so 

 
 

Roll call 
Wait at the assembly points until  

the roll call has been taken 
 
 

Assembly point 
Green signs located in main car park  

on the central grass area near reception steps 
 
 

 
 
 

 
 



 
 
 

 
EXPLORE THE LAKE DISTRICT 

 
Whether you’re searching for adventure, 
spectacular scenery or family fun, there’s 

something for everyone who visits the  
Lake District. Click here for some of our  
much-loved locations and attractions. 

 
Please note, many attractions are now operating  
a little differently, so please check their website  

for opening times and booking information.  
 

*Some attractions are now online bookings only. 
 

 

 
CRAGWOOD BAR PRICES 

 
 

 ABV% ML’S £ 
GINS    
6 O’CLOCK 43 25 £ 4.30 
AVIATION 42 25 £ 5.80 
BATHTUB 43.3 25 £ 4.70 
BEDROCK 40 25 £ 4.20 
BERKELEY SQUARE 46 25 £ 4.50 
BLIND TIGER 47 25 £ 8.10 
BLOOM 40 25 £ 4.00 
BOBBY’S 42 25 £ 5.80 
BOMBAY DRY GIN 37.5 25 £ 3.90 
BOMBAY SAPPHIRE 40 25 £ 3.90 
BOTANIST 46 25 £ 4.20 
BRECON BOTANICALS 43 25 £ 4.20 
SILENT POOL 43 25 £ 4.80 
BROCKMANS 40 25 £ 4.50 
CAORUNN 41.8 25 £ 4.20 
CHASE GIN 48 25 £ 5.50 
COTSWOLDS 46 25 £ 5.80 
DA MHILE 42 25 £ 4.80 
DAFFYS 43.4 25 £ 4.80 
DEATHS DOOR 47 25 £ 4.80 
EDEN MILL 42 25 £ 6.20 
EDINBURGH CANONBALL 57.2 25 £ 4.60 
ELDERFLOWER 20 25 £ 3.80 
ELEPHANT 45 25 £ 5.10 
EXILES 41 25 £ 4.20 
FIFTY POUNDS 43 25 £ 4.60 
FILLERS 28 46 25 £ 6.20 
SLINSBY 40 25 £ 4.80 
BURLEIGHS 40 25 £ 3.75 
GILPINS 40 25 £ 4.20 
GILT 40 25 £ 4.50 
GIN MARE 42.7 25 £ 4.60 
GORDONS 37.5 25 £ 3.40 
GUNPOWDER GIN 43 25 £ 5.60 
HAYMAN 41.3 25 £ 3.60 
HENDRICKS 41.1 25 £ 3.90 
HOXTON 43 25 £ 4.80 
HVEN 40 25 £ 7.80 
ISH LIMAO 40 25 £ 4.00 
JINZU 41.3 25 £ 4.80 
LAKES 43.7 25 £ 4.00 
LAKES EXPLORER 40 25 £ 4.00 
LANGTONS 40 25 £ 4.00 

 
 
 

 
 

 
 



 

 
 

MALFY GIN 41 25 £ 5.40 
LANGLEYS NO1 40 25 £ 4.00 
MASON’S 42 25 £ 5.40 
MAHON 40 25 £ 4.00 
WHITLEY NEILL 40 25 £ 3.80 
MILLERS 45.2 25 £ 4.00 
MONKEY 47 47 25 £ 6.80 
ONE KEY 40 25 £ 5.80 
PICNIC GIN 37.5 25 £ 5.40 
PINK PEPPER 44 25 £ 6.40 
PLYMOUTH GIN 41.2 25 £ 3.60 
RHUBARB AND GINGER 20 25 £ 4.00 
ROCK ROSE 41.5 25 £ 5.10 
SIPSMITH 41.6 25 £ 3.90 
STAR OF BOMBAY 47.5 25 £ 5.00 
TANQUERAY 10 47.4 25 £ 4.75 
TARQUINS 42 25 £ 5.10 
TINTO 40 25 £ 4.90 
TREVETHAN 43 25 £ 5.60 
TWISTED NOSE 40 25 £ 5.60 
UNGAVA GIN 43.1 25 £ 5.90 
WEST WINDS 50 25 £ 5.90 
WHITTAKER 42 25 £ 5.20 
XORIGUER 38 25 £ 4.00 
CAMBRIDGE 42 25 £ 3.75 
SHERRY    
TIO PEPE 15 50 £ 4.20 
HARVEYS BRISTOL CREAM 17.5 50 £ 3.40 
HARVEYS MEDIUM DRY 17.5 50 £ 4.20 
BRANDY    
CALVADOS 40 25 £ 6.00 
COURVOISIER V.S 40 25 £ 3.50 
COURVOISIER V.S.O.P 40 25 £ 5.50 
COURVOISIER X.O 40 25 £ 14.50 
JANNEAU VSOP 40 25 £ 6.80 
REMY VSOP 40 25 £ 7.00 
REMY MARTIN XO 40 25 £ 16.50 
HENNESSY XO 40 25 £ 17.50 
DELAMAIN COGNAC 40 25 £ 11.50 
MARTELL VS 40 25 £ 4.00 
RUM    
ELEMENTS 8 40 25 £ 4.00 
HAVANA CLUB 45 25 £ 6.00 
KRAKEN 40 25 £ 3.80 
PLANTATION 40 25 £ 3.60 
MEZAN 40 25 £ 4.20 
CAPTAIN 
MORGANMORGAN 

40 25 £ 3.80 

NAVYS DARK RUM 40 25 £ 3.40 
REVOLVER 40 25 £ 4.60 
SAILORY JERRY 40 25 £ 3.50 
DIPLOMATICO RES 
BIANCO 

40 25 £ 4.00 

BACCARDI 40 25 £ 3.40 
MOUNT GAY 40 25 £ 3.80 
SOFT DRINKS    
COKE/DIET COKE  200 £ 2.30 
CORDIAL  DASH £ 0.75 
FEVER TREE GINGER ALE  200 £ 2.60 
FEVER TREE GINGER BEER  200 £ 2.60 
FEVER TREE LEMON TONIC  200 £ 2.60 
FEVER TREE LEMONADE  200 £ 2.60  
FEVER TREE LIGHT TONIC  200 £ 2.60  
FEVER TREE SODA  200 £ 1.60  
FEVER TREE TONIC  200 £ 2.60  
FROBISHERS FUSION  275 £ 3.25  
FROBISHERS JUICE  250 £ 2.60  
LAMB&WATT TONIC  200 £ 2.60  
MINERAL WATER  325 £ 2.00  
MINERAL WATER  750 £ 4.50  
FRUIT HSOOT  200 £ 1.50  
RED BULL  250 £ 3.00  
DRAUGHT    
BECKS VIER 4 PT/HALF £ 4.60  
BLACK SHEEP 3.7 PT/HALF £ 4.60  
GUINNESS 4.2 PT/HALF £ 4.90  
LOCAL ALE - PT/HALF £ 4.60  
STELLA ARTOIS 5 PT/HALF £ 4.90  
MAGNERS 4.5 PT/HALF £ 4.60  
BOTTLED    
BECKS BLUE 0.05 275 £ 3.90  
BUDWEISER 4.7 330 £ 3.90  
CORONA 4.6 330 £ 3.90  
OLD MOUT CIDER 4 500 £ 4.90  
PERONI 5.1 300 £ 3.90  



 
 
 

 
 

VERMOUTH    
CRABBIES GINGER WINE 13.5 50 £ 3.40  
MARTINI BIANCO 15 50 £ 3.40  
MARTINI DRY 15 50 £ 3.40  
MARTINI ROSSO 15 50 £ 3.40  
NOILLLY PRAT 18 50 £ 3.40  
LIQUERS    
CHASE ELDERFLOWER 20 25 £ 4.00  
DISARANNO 28 25 £ 4.80  
BAILEYS 17 50 £ 4.60  
BENNEDICTINE 40 25 £ 4.60  
COINTREAU 40 25 £ 4.60  
CREME DE CASSIS 20 50 £ 3.40  
CREME DE MENTHE 24 50 £ 3.40  
DRAMBUIE 40 25 £ 4.60  
GALLIANO 42.3 25 £ 4.50  
GLAYVA 35 25 £ 4.60  
GRAND MARNIER 40 25 £ 4.50  
Kendal Mint cake 20.3 25 £4.00  
KAHLUA 20 25 £ 4.60  
LIQUORE STREFA 40 25 £ 4.25  
MIDORI 20 25 £ 3.50  
MISSISSIPPI STEAMER 21.5 25 £ 4.50  
TIA MARIA 20 50 £ 3.40  
VANDERHUM 25 25 £ 4.60  
ARCHERS 23 25 £ 3.40  
CAMPARI 25 50 £. 3.60 
DUBONNET 14.8 50 £ 3.60  
PERNOD 40 25 £ 3.40  
PIMMS NO 1 25 50 £ 4.10  
SOUTHERN COMFORT 35 25 £ 3.40  
PORT    
GRAHAMS LBV 20 50 £ 4.00  
GRAHAMS 10 YEAR OLD 20 50 £6.50  
VODKA    
BELVEDERE 40 25 £ 4.50  
CARIEL  40.7 25 £ 5.00  
GREY GOOSE 40 25 £ 4.20  
CHASE MARMALADE 40 25 £ 5.50  
CHASE RHUBARB 40 25 £ 5.50  
CROC FLAVOURED 37.5 25 £ 4.00  
CRYSTAL HEAD  40 25 £ 6.50  
JELLEYS ELDERFLOWER 40 25 £ 4.30  
REYKA ICELAND  40 25 £ 4.70  
LAKES VODKA 40 25 £ 4.00  
ROYAL DRAGON 40 25 £ 7.50  
SMIRNOFF VODKA 37.5 25 £ 3.40  
ABSOLUT 40 25 £ 3.40  
ZUBROWKA 40 25 £ 4.00  
KIN TOFFEE 20.3 50 £ 4.20  
WHISKY    
AISLA BAY 40 25 £ 5.40  
BALVENIE 12Y 40 25 £ 6.80  
BELLS 40 25 £ 4.50  
BLACK BOTTLE 40 25 £ 5.50  
BLACK BUSH 40 25 £ 4.20  
BUNNAHABHAIN 12 46.3 25 £ 5.50  
BUSHMILLS 40 25 £ 3.50  
CRAGGANMORE 12 40 25 £ 4.80  
DALWHINNIE 15 43 25 £ 5.70  
FAMOUS GROUSE 40 25 £ 3.80  
GLEN MORAY 40 25 £ 4.70  
GLENFIDDICH 15 40 25 £ 6.80  
GLENFIDDICH 18 43 25 £ 6.80  
GLENKINCHIE 12 43 25 £ 4.80  
ARDBERG 10Y 40 25 £ 4.80  
GLENLIVET 12 40 25 £ 4.50  
GLENMORANGIE 10 40 25 £ 4.75  
HIGHLAND PARK 12 40 25 £ 4.80  
HIGHLAND PARK 18 43 25 £ 13.40 
JACK DANIELS 40 25 £ 3.40  
JAMESONS 40 25 £ 4.00  
JIM BEAM 40 25 £ 4.40  
JURA 43 25 £ 4.60  
LAGAVULLIN 16 43 25 £ 5.70  
LAKES ONE  40 25 £ 4.00  
LAKES SHERRY/PORT 40 25 £ 4.00  
MAKERS MARK 40 25 £ 3.50  
MACALLAN 18 43 25 £ 18.00 
MACALLAN GOLD 40 25 £ 4.70  
MARKERS MARK 45 25 £ 4.80  

 
 



 
 
 
 
 
 
 
 
 
 
 

 
 

VIEW OUR LATEST MENUS 
 

Please visit https://bit.ly/cw-digi-menus  
 
 
 

 

 

 
 

OBAN 14 43 25 £ 4.20  
CANADIAN CLUB 40 25 £ 3.25  
ROYAL MEMORIAL 40 25 £ 3.25  
ROBERT BURNS 43 25 £ 3.90  
SPRINGBANK 10 40 25 £ 4.90  
SPEYBURN 10 40 25 £ 3.90  
TALISKER 10 45.8 25 £ 4.75  
TEACHERS 40 25 £ 3.75  
WALKERS DELUXE 40 25 £ 4.60  
SHOTS    
ABSINTHE 55 25 £ 4.00  
AFTERSHOCK 30 25 £ 3.50  
ALL SOURZ 15 25 £ 3.50  
JAGERMEISTER 40 25 £ 3.50  
PATRON REPO/ANEJO 40 25 £ 7.10  
PATRON CAFÉ  35 25 £ 4.50  
PATRON SILVER 40 25 £ 7.10  
SAMBUCA'S 38 25 £ 3.50  
TEQUILA 38 25 £ 3.60  

 
 

 
 


